
Sydney has grown, and so has 
the time and effort it takes to 
move around the city

• The annualised cost of road congestion 
in Sydney, Hunter and Illawarra in 2016 
was approximately $8 billion. 
Congestion is exacerbated during the 
morning peak.

• The cost of public transport crowding in 
2016 was $68 million.

• The city’s most congested arterial roads 
radiate from the city to the south, west 
and north, and between the airport and 
Macquarie Park.

• Unlike Melbourne, Sydney has heavy  
congestion on its local roads, particularly 
in the inner-west.

• Network improvements, increasing road 
congestion and increased density have
increased public transport share. 

• Sydney has the largest share of journeys 
to work by public transport of any city.

• Notwithstanding current investment in 
extra capacity, the performance of 
Sydney’s transport network has
worsened.
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Sydney’s road network congestion 2016, AM peak

Sydney’s most congested roads (user experience) 2016



Even with committed 
investment, Sydney’s transport 
networks are forecasted to 
become more congested

• The annualised cost of road congestion 
in Sydney, Hunter and Illawarra is 
forecast to almost double to  
approximately $15.7 billion in 2031 if 
further investment does not occur. 
Inter-peak congestion costs will 
overtake AM peak congestion.

• By 2031, peak congestion will be much 
more common on Sydney’s major 
routes in both directions – towards and 
away from the CBD.

• The growth of Sydney as a multi-
centered metropolis will drive increased 
congestion on cross-regional north-
south routes.

• Public transport use is forecast to grow 
substantially, influenced by investment 
in new infrastructure, road congestion, 
and higher density development.

• Despite major additions and upgrades 
to rail, metro and light rail networks, 
crowding and delays are still expected. 

• Most CBD-bound train services will be 
operating well above seated capacity in 
the AM peak. 

• High levels of bus crowding is 
forecasted for B-line services on the 
Northern Beaches peninsula.
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Sydney’s road network congestion 2031, AM peak

Sydney’s most congested roads (user experience) 2031


