
Brisbane’s population is growing 
and so is its transport task

• The annualised cost of road congestion 
in Brisbane, Gold Coast and Sunshine 
Coast was approximately $2.1 billion in 
2016. 

• Brisbane’s drivers experience congestion 
on a day-to-day basis, although it is 
lower than other capital cities. 

• Brisbane’s most significant congestion 
occurs along the north-south spine, 
which links Brisbane, the Gold Coast and 
the Sunshine Coast. 

• Despite investment in extra capacity, 
growth in demand has progressively 
caused the deterioration of the 
performance of Brisbane’s road network. 

• Brisbane has a relatively uncongested 
railway network, with low crowding on 
all lines. 

• Bus networks experience varied levels of 
crowding. The most crowded sections 
are those that join bus routes with major 
busways and areas outside of the rail 
network.

Brisbane GCCSA

population 2016: 2.4 million

27%
increased in the public 

transport task between 

2004-05 and 2014-15

14%
In the decade 

preceding 2016, 

passenger kilometres 

increased by

$14 million

Cost of public 

transport crowding 

in 2016:

Brisbane, the 
Gold Coast and 
Sunshine Coast 
in 2016

Crowding and 
congestion
Australian Infrastructure Audit

Factsheet
August 2019

www.infrastructureaustralia.gov.au



Brisbane’s road network congestion 2016, AM peak

Brisbane’s most congested roads (user experience) 2016



Brisbane GCCSA

population 2031: 3 million

Even with committed 
investment, Brisbane’s transport 
networks are forecast to become 
more congested

• Our modelling indicates the annualised 
cost of road congestion for Brisbane, 
Gold Coast and Sunshine Coast will 
triple to $6 billion in 2031 if further 
investment does not occur.

• By 2031, Brisbane’s most congested 
roads will be those linking the city 
centre with growth areas to the south-
west.

• Trips by public transport will grow at a 
faster rate than by car, continuing a 
shift towards public transport use.

• The cost of public transport crowding is 
expected to be six times higher, 
compared to 2016. 

• Patronage on rail is forecast to increase 
more than buses this is due to increased 
road congestion and improvements to 
the rail network.  

• Brisbane’s south-western rail lines will 
experience high levels of crowding due 
to projected population growth in 
Ipswich and surrounding areas.

• Without adequate infrastructure and 
services to support population growth, 
bus crowding in outer suburbs will be 
intensified further by 2031.
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Brisbane’s road network congestion 2031, AM peak

Brisbane’s most congested roads (user experience) 2031


