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Commuters in the ACT and 
Queanbeyan experience little 
road congestion and public 
transport crowding

• Our modelling indicates the annualised 
cost of road congestion in the ACT and 
Queanbeyan was approximately $289 
million in 2016. 

• In 2016, Canberrans drove the most car 
kilometres per person of any Australian 
city.

• Designed as a polycentric city, 
congestion is greatest on arterial roads 
that connect to Civic.

• Active transport, including walking and 
bike riding, accounts for 22% of daily 
trips – 19% more than public transport 
usage.

• The regions public transport system is 
operated by buses that have little 
crowding in the AM peak. However in 
general, buses become crowded in areas 
surrounding Civic.
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Canberra’s road network congestion 2016, AM peak

Canberra’s most congested roads (user experience) 2016



ACT and Queanbeyan population 
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The ACT and Queanbeyan
region’s transport networks are 
forecast to become more 
congested

• Our modelling forecasts the annualised 
cost of road congestion in the ACT and 
Queanbeyan was approximately $504
million in 2031.

• Roads connecting Canberra to western 
and north-western development areas, 
as well as neighbouring centres in NSW, 
are expected to become increasingly 
congested.

• Public transport boardings, in-vehicle 
passenger kilometres and in-vehicle 
passenger hours are all predicted to 
double from 2016.

• Buses are expected to remain the most 
heavily used public transport mode, 
even after the construction of Canberra 
Metro light rail.

• Canberra’s bus services are expected to 
see a 66% increase in boardings by 
2031, this can be attributed to the Rapid 
network of routes with extended 
operating hours and frequent services.

• The Canberra Metro light rail will provide 
improved access to Civic for residents in 
the northern suburbs, and is forecasted 
to attract significant patronage close to 
Civic.
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Canberra’s road network congestion 2031, AM peak

Canberra’s most congested roads (user experience) 2031


