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User perception of infrastructure affordability
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Mote: Values are share of survey respondents who answered ‘costly’ or "very costly”.

Principle challenges and opportunities

Challenge: Limited reliable data exists to allow governments, regulators
and users to understand the total costs of infrastructure. Poor data limits
the ability for government to understand the affordability of infrastructure
services and cost of living pressures.

Opportunity: Improved collection of data, including by third parties could
support improved decision making using big data. Partnering with data
owners to support the collection of detailed, up-to-date data, will allow better
decision making.

Opportunity: Some users have limited information or understanding of
the costs associated with their use of infrastructure, however new
technologies will increase information and control for those that can
afford them. New technology will increase transparency of infrastructure costs
for users and provide the opportunity for consumers to invest in alternatives to
substitute or replace traditional services.

Challenge: User-pays funding for infrastructure has widespread support
within the community: However, its regressive nature disproportionately
affects low income earners. Transport, energy, water and telecommunications
infrastructure user costs are above affordability thresholds for our lowest income
earners thereby reducing access to services and quality of life.




